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CERTIFIED GREEN INVESTMENT (CGI) ASSESSMENT PROCEDURE 

Defining Certified Green 

The Certified Green process identifies areas in your shop where wastes are generated and suggest 
ways to minimize that waste. The easiest way to reduce waste is to avoid generating it in the first 
place. Certified Green, also known as Safety and Pollution Prevention (SP2) or waste 
minimization is the use of materials, processes, or practices that reduce or eliminate the generation 
of waste or pollution in your shop. Certified Green can include assessments that improve worker 
safety and reduce the use of hazardous and non-hazardous materials, energy, water, and other 
resources.  

Registered Environmental Assessment 

A Registered Environmental Assessor (REA) is an individual who, through academic training, 
occupational experience, and reputation, is registered by an official state or provincial licensing board 
to objectively conduct one or more aspects of an environmental assessment. 

An REA develops an opinion which describes whether current or past environmental management 
practices may result in employee, public or ecological consequences and has specific expertise in 
areas such as: environmental site assessment; air emissions assessment, prevention, monitoring and 
control; emergency preparedness and response; surface and groundwater contamination 
assessment, prevention, monitoring and control; generator waste disposal, recycling, reduction, 
storage and treatment; occupational health and safety reviews; risk assessment and risk reduction 
recommendations; soil contamination assessment, prevention, monitoring and control; underground 
tank checks and removal; and other areas of expertise relating to hazardous substances and/or 
hazardous waste management. 

REA's are qualified to review and certify the Compliance Checklist developed pursuant to Title 22 

California Code of Regulations, Section 67100.10 and requirements of federal, provincial, and state 
authorities for compliance certification of environmental, health and safety laws and standards. 

REAôs certify that the facility owner has prepared a written hazardous materials (HazMat) management plan with 
sufficient detail to convey an understanding of the safety and pollution prevention (SP2) approaches used at the site 
and verify that the plan conveys an understanding of the environmental management approaches used at the site, using 
narratives, photographs, illustrations, figures, or data as necessary. REA certification includes the following: 

 Name and location of the site, telephone number and EPA Identification Number 

 Nature of business and 4-digit Standard Industrial Code (SIC) codes applicable to activities at the site 

 Length of time at the present site 

 Major services provided and/or major products manufactured 

 Number of employees 

 Capital costs, operating costs, and waste management costs 

 A general description of site operations with corresponding block diagrams focusing on quantity and type of 
hazardous wastes, raw materials, and final products produced at the site 

 Identification of all routinely generated hazardous waste streams in the current reporting year which result from 
ongoing processes or operations that have a yearly volume, or comparable weight exceeding 5 percent of the 
total yearly volume, or comparable weight of hazardous waste generated at the site, or, for extremely hazardous 
waste, 5 percent of the total yearly volume, or comparable weight generated at the site 
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 REA certification includes all of the following information for each hazardous waste stream: 

- An estimate of the weight, in pounds of hazardous waste generated  
- The applicable waste code 
- The processes, operations and activities generating the waste(s) 
- An evaluation of safety and pollution prevention measures available which are potentially viable 
- Consideration of the following factors for each measure evaluated: 

o expected change in the amount of hazardous waste generated 
o technical feasibility 
o economic evaluation 
o effects on product quality 
o employee health and safety implications 
o permits, variances, compliance schedules or applicable state local, provincial and federal agencies 
o releases and discharges 
o any pertinent information needed to evaluate and implement environmental measures: 
o a specification of, and a rationale for, the technically feasible and economically practicable environmental 

measures that will be taken by the generator with respect to each hazardous waste stream  
o an evaluation, and, to the extent practicable, a quantification of the effects of any environmental measure 

selected 
o a list of each measure considered but not selected for a detailed evaluation as a potentially viable 

environmental measure 
o a timetable for making reasonable and measurable progress towards implementation of the selected 

environmental measures 

Certified Green assessments can also include material reuse and recycling. Treating and disposing 
of waste by land filling or incineration is not considered Certified Green because waste disposal can 
be difficult and expensive, can pollute the air, water, and ground, and can create health hazards. 

Common Wastes Generated: 

 Body repair materials  

 Paints and masking material  

 Paint equipment cleanup wastes - 
SOLVENT, PAINT BOOTH FILTERS  

 Auto body solid waste - GLASS, 
METALS, PLASTICS, TIRES  

 Automotive fluids - ANTIFREEZE, 
SOLVENTS, THINNERS  

 Used oils - ENGINE, TRANSMISSION 
FLUIDS  

 Fuels - GASOLINE, DIESEL  

 Used filters - OIL, FUEL, 
TRANSMISSION, ANTIFREEZE 
RECYCLER UNIT FILTERS, AIR 
CONDITIONING UNIT FILTERS  

 Wastewater and sludge  

 Used batteries  

 Refrigerants  

 Shop towels  

 Office wastes - PAPER, PACKAGING, 
EQUIPMENT  

 Energy  

 Water  

Certified green assessments can help:  

 Improve the quality of your products and services.  

 Reduce inventory costs by using fewer raw materials.  

 Reduce hazardous and non-hazardous waste disposal 
and/or treatment costs.  

 Reduce wastewater disposal and/or treatment costs.  

 Reduce environmental cleanup costs  

 
If improperly managed, these wastes can pose a serious threat to 
the health and safety of you and your co-workers, damage the 
environment, or endanger your community. Hazardous materials 
and wastes can cause cancer, nerve damage, explosions, and air 
and water pollution. 

As a responsible member of your community, you will help protect 
public health and the environment by knowing what materials and 
equipment in your shop may be a safety hazard, what can and 
cannot be reused or recycled, and what can and cannot go down 
the drain or in the trash.  
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How do you start preventing pollution in your shop? Certified green 
begins by thoroughly understanding your shop operation: the processes 
that are used, the materials that are purchased, and the waste that is 
generated. This can be done by designing a CERTIFIED GREEN 
PROGRAM. Basically, a Certified Green Program describes your shop's 
waste streams, suggested ways to prevent pollution, and implementation 
strategies and schedules. The basic principles of designing a Safety and 
Pollution Prevention Certified Green Program are outlined in the figure 
on the left. 

1 - Top Management Commitment - You must have a commitment from shop management from 

the beginning to prevent pollution and to encourage all employees to participate in the Certified Green 
Program. A written HazMat plan is often the most effective evidence of this commitment. Once you 
have guaranteed support from upper management, you have to get all your co-workers committed to 
preventing pollution. It may help to set up a training program that addresses pollution prevention, 
reuse, recycling, hazardous material recognition and handling, and emergency response. And as a 
way to encourage employee input, cooperation, and support, creates an incentive program that 
rewards co-workers for their input and participation. 

2 - Conduct An REA Audit - Once you have the commitment from upper management and your co-

workers, consider who will assess the Certified Green opportunities in your shop. A Certified Green 
Program can be implemented by an owner, a paint manufacturer, or a licensed consultant. The 
shared savings approach is highly recommended not only because it is cheaper, but because outside 
investment brings a unique perspective and knowledge about what savings are effective. Your 
Certified Green audit assessment might include upper management, mechanics, painters, clerical, 
custodial, and outside personnel (sanitation workers, local recyclers, suppliers, government agencies, 
etc.). Next, your REA should establish a set of goals for the Certified Green Program. It is also the job 
of the audit assessment team to encourage employee participation and increase awareness of your 
Certified Green efforts. Keeping everyone informed can help ease the natural resistance to change. 

3 - Identify and Assess Certified Green Opportunities - The next step is to use the Certified 
Green process to help you and your assessment teams identify: 

 The types of materials used in your shop  

 The processes that go on  

 The activities that generate waste (remember, waste could be employee's time, air pollution, wastewater, energy 
loss, and non-hazardous and hazardous waste)  

 The types and amounts of waste generated  

Now get together with your REA to come up with a written plan on how you can save time and 

money, create a safer work environment, and minimize waste for each product or process used and 
waste produced. Often, the simplest or most far-fetched suggestions have the greatest positive 
impact. After you have identified a written Certified Green plan for your shop, the next step is to 
evaluate them and determine which ones should be considered for implementation. When evaluating 
your Certified Green plans, consider:  

 Economic feasibility  

 Liability and Worker's Compensation  

 Regulatory requirements  
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 Technical feasibility of switching to the alternative  

 Reuse and recycling opportunities  

 Disposal options.  

4 ï Implement Changes - With your assessment team's Certified Green plans evaluated and 

identified, you can now focus on implementing them. Start by developing an implementation plan that 
discusses:  

 What Certified Green plans will be used  

 The costs associated with these plans  

 The payback period for each plan  

 When these changes will occur  

 A schedule for evaluating the entire Certified Green Program  

When you begin to implement your Certified Green plans, start with easy, low-cost, people-oriented 
changes. For example, good housekeeping can be the easiest and often the cheapest way to 
minimize waste and improve your shop's image with customers and employees. Good housekeeping 
includes keeping your reception and work areas clean, labeling containers, fixing leaks, and cleaning 
up spills right away. You may also find it easier to implement a few Certified Green plans at a time, 
especially if you are working on a tight budget. Keep track of how your Certified Green plan works, 
noting what was successful and what was not. Be sure to notify all your co-workers when 
implementing Certified Green plans. It is very important to keep everyone informed about when you 
will be making a change, how the changes will affect them, and how your program is progressing. As 
a way of introducing new techniques or methods to your co-workers, consider holding Certified Green 
training sessions.  

5 - Evaluate and Execute - After your Certified Green Program has been in place for a period of 

time, it is a good idea to evaluate its successes and failures. Compare costs before and after you 
implemented your program. You can consider your program a success if you have, for example, 
saved money, reduced the amount of waste generated or reduced on-the-job injuries. If some plans 
did not work, get your assessment team together to come up with some solutions.  

Certified Green Program Process 

#1 - Top Management Commitment 

 Written understanding supporting Certified Green 
activities     

o Distribute SP2 plan to all employees  

 Get support from co-workers  

 Educate co-workers as changes occur  

#2 - Obtain REA Certified Green Recognition 

 Development an environmental, health & safety 
plan 

 Develop a written HazMat management plan 

 Set savings goals  

 Encourage employee participation  

#3 ï Identify Certified Green Opportunities  

 Gather baseline information     
o Raw materials purchased         
o Production processes     
o Sources of improvements                       
o Type/amount of waste produced  

 Review this Certified Green process and go through 
checklists  

 #3 ï (continued) 

 Identify economic savings opportunities 

 Evaluate the Certified Green assessment     
o Economic and technical feasibility     
o Regulatory requirements     
o Reuse/recycling opportunities      
o Disposal options                                       
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#4 - Implement Certified Green Plans  

 Develop an implementation HazMat plan:     
o List Certified Green plans to be 

implemented     
o Schedule:         

Á for implementing plans   
Á for evaluating program  

 Increase employee awareness  

 Educate/train co-workers  

 Keep records of successful/unsuccessful actions  

#5 - Evaluate and Execute the Program  

 Evaluate program  

 Execute program as needed  

 Involve product suppliers 

 Increase co-worker awareness and hold refresher 
trainings  

 Publicize success stories   

A material is considered a waste by state, federal and provincial regulations when it can no longer be 
used or reused and requires treatment or disposal. Before a waste can be treated or disposed of, you 
have to determine if the waste is non-hazardous or hazardous. This can be done by either applying 
your knowledge of what is in the waste or analyzing the waste by an approved test method. There are 
specific management and disposal rules and regulations that must be followed if the waste is 
determined to be hazardous or non-hazardous. 

Defining a Hazardous Waste 

Knowing what makes a waste hazardous is important for understanding why it should be reduced or 
eliminated, and for selecting less-hazardous alternatives. There are two types of regulated hazardous 
waste defined by the United States Environmental Protection Agency (EPA): characteristic and 
listed. 

CHARACTERISTIC  
A waste may be considered hazardous if it exhibits any one of the following characteristics: 
ignitable, corrosive, reactive, and toxic. 

 Ignitable - An ignitable characteristic waste is a liquid with a flash point (see GLOSSARY for definition) below 
140

o
F; a non-liquid capable of causing fire through friction, absorption of moisture, or spontaneous chemical 

changes; and/or a flammable compressed gas. EXAMPLES INCLUDE SOLVENTS AND MINERAL SPIRITS.  

 Corrosive - A corrosive characteristic waste is an aqueous-based liquid with a pH less than or equal to 2.0 
(strong acid) or a pH greater than or equal to 12.5 (strong base). EXAMPLES INCLUDE BATTERY ACID AND 
ALKALINE CLEANING SOLVENTS.  

 Reactive - Reactive characteristic wastes are unstable or undergo violent chemical reactions when combined 
with water or other materials. EXAMPLES INCLUDE HYDROGEN SULFIDE AND BLEACHES.  

 Toxic - A toxic characteristic waste is hazardous due to the presence of metals or organic compounds. A test, 
called the TOXICITY CHARACTERISTIC LEACHING PROCEDURE (TCLP), simulates leaching of the 
contaminant through a landfill environment and into groundwater. There are 40 constituents that EPA has 
established concentration limits for in the TCLP test. EXAMPLES INCLUDE WASTES WITH HIGH METAL 
(LEAD, SILVER, ETC.) CONTENT.  

LISTED  
A waste can also be considered hazardous if it appears on any one of four lists of hazardous wastes 
contained in the federal Resource Conservation and Recovery Act (RCRA) regulations. These wastes 
contain toxic constituents that have been found to be harmful to human health and the environment. 
More than 400 chemicals can be found on these lists. 

 F-Listed Wastes - F-listed wastes are derived from a wide variety of sources. EXAMPLES OF F-LISTED 
WASTES INCLUDE SPECIFIC HALOGENATED SOLVENTS USED IN DEGREASING 
(TETRACHLOROETHYLENE AND METHYLENE CHLORIDE) AND NON-HALOGENATED SOLVENTS 
(XYLENE AND ACETONE).  
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 K-Listed Wastes - K-listed wastes are derived from specific manufacturing processes. EXAMPLES OF K-
LISTED WASTES INCLUDE WASTEWATER TREATMENT SLUDGE FROM THE PRODUCTION OF 
CERTAIN INORGANIC PIGMENTS.  

 P-Listed (Acute*) and U-Listed Wastes - P- and U-listed wastes are toxic discarded chemical products or off-
specification products and residues. EXAMPLES OF P- AND U-LISTED WASTES INCLUDE 2, 4-
DINITROPHENOL (2, 4-D) AND FORMALDEHYDE (THE SMALL BUSINESS HANDBOOK FOR 
MANAGING HAZARDOUS WASTES, 1996).  

o *ACUTE (P-LISTED) WASTES are determined by EPA to be so dangerous in small amounts that they 
are regulated more stringently.  

Exempt Hazardous Wastes - There are wastes that meet the definition of a hazardous waste but 

may be exempt from hazardous waste regulations. Instead, they are regulated under other state, 
federal or provincial regulations. They include: 

 Hazardous wastes generated in the office (FOR EXAMPLE OVEN CLEANERS AND DRAIN CLEANERS)  

 Spent lead-acid batteries to be sent off-site for reclamation (FOR EXAMPLE VEHICLE BATTERIES)  

 Scrap metal to be recycled  

 Asbestos to be disposed of  

 Polychlorinated biphenyls (PCBs) to be disposed of - Regulated as a toxic substance by the EPA under 
the Toxic Substance Control Act.  

 Chlorofluorocarbons (CFCs) to be disposed of - Regulated as a volatile organic compound by EPA under 

the Clean Air Act.  

Universal Wastes - Based on United States Environmental Protection Agency standards (EPA), UNIVERSAL WASTE 
REGULATIONS encourage the recycling of specific hazardous wastes. These wastes, if destined for recycling and not 
for disposal, are called UNIVERSAL WASTES (UW). Universal wastes include:  

 Spent batteries other than lead-acid batteries  

 Spent or canceled pesticides that have been recalled or managed by a waste pesticide collection program  

 Mercury-containing switches, thermostats, monometers, etc.  

 Spent electric tubes or bulbs that are hazardous due to heavy metals concentrations  

The following is a brief description of universal waste management:  

 Universal waste generator is any person, by site, whose act or process produces hazardous waste or whose 
act first causes a hazardous waste to become subject to regulation.  

 Universal Waste Handler is a generator of universal waste or the owner or operator of a facility that receives 
universal waste from other universal waste handlers, accumulates universal waste, and sends universal waste to 
another universal waste handler, to a destination facility, or to a foreign facility.  

 Small Quantity Handler of Universal Waste means a universal waste handler who does accumulate less than 
a total of 5,000 kilograms (kgs) of universal waste at any time.  

 Large Quantity Handler of Universal Waste is a universal waste handler who accumulates a total of 5,000 
kgs or more of universal waste at any time. This designation is retained through the end of the calendar year in 
which the total of 5,000 kgs or more of universal waste is accumulated.  

 Universal Waste Transporter transports universal waste by air, rail, highway, or water.  

 Universal Destination Facility treats, recycles, or disposes of universal waste.  

In general, universal waste generators:  

 May not dispose of universal waste (by definition it must be recycled).  

 May not intentionally dilute or treat universal waste.  

 Must manage universal waste so as to prevent releases to air, water, or soil.  

 Must immediately contain any releases of universal waste and clean up the releases accordingly.  

 Must inform employees regarding proper handling of universal waste and emergency response procedures.  

 May transport universal waste only to other universal waste handlers, destination facilities, or a foreign destination  
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Determining Your Waste Generation Size  

If your shop creates regulated hazardous waste, you are considered a 
hazardous waste generator. There are three types of hazardous waste 
generators defined in provincial, federal and state hazardous waste 
regulations: conditionally exempt, small, and large. Your generator status 
depends on the amount of hazardous waste your shop produces each 
calendar month. 

Special Note: Your generator size 
can change each month depending 
upon how much hazardous waste you 
produce, so it's important to keep 
good records. 

 

CONDITIONALLY EXEMPT GENERATOR: Conditionally exempt generators (CEGs) generate no more 
than 220 lbs (100 kgs) or about 25 gallons of hazardous waste, or no more than 2.2 lbs (1 kg) of 
acute hazardous waste in any calendar month. CEGs are required to meet much lighter regulatory 
requirements than SGs and LGs. 

SMALL GENERATOR: Small generators (SGs) generate between 220 and 2,200 lbs (100 and 1,000 
kgs) of hazardous waste in any calendar month. 

LARGE GENERATOR: Large Generators (LGs) generate 2,200 lbs (1,000 kgs) or more of hazardous 
waste, or more than 2.2 lbs (1 kg) of acute hazardous waste in any calendar month (THE SMALL 

BUSINESS HANDBOOK FOR MANAGING HAZARDOUS WASTES, 1996). 

Hazardous Waste Management  

How you store, recycle, treat, and dispose of your 
hazardous waste depends primarily on your generator 
size. The following is a brief description of the 
management requirements for hazardous waste 
generators.  

Special Note: If you store used oil, you are 
required by most state regulatory agencies to mark 
storage containers with the words USED OIL. 

 

CONDITIONALLY EXEMPT GENERATORS (CEGS) CEGs are required to:  

 Identify all hazardous wastes generated.  

 Limit the amount of hazardous waste generated in any month to less than 220 lbs (100 kgs).  

 CEGs do not have waste container labeling or accumulation time limit requirements unless they accumulate 
more than 2,200 pounds of hazardous waste. If they accumulate more than 2,200 pounds, all CEGs' hazardous 
waste must be regulated as if generated and accumulated by a Small or Large Generator (described below).  

 Never generate more than 2.2 lbs (1 kg) of acute hazardous waste or 220 lbs (100 kgs) of soil contaminated from 
acute hazardous waste spills in any calendar month.  

Dispose of hazardous waste at one of the following facilities:  

 A legitimate recycling facility  

 A permitted Treatment, Storage, and Disposal (TSD) Facility  

 A licensed Class II (municipal) solid waste management facility in accordance with state solid waste management 
regulations, only if the waste is a solid waste, and accepted by the facility owner/operator  

SMALL GENERATORS (SGS): SGs are required to:  

 Identify all hazardous waste generated.  

 Obtain a U.S. Environmental Protection Agency (EPA) Identification Number (defined in GLOSSARY section).  

 Mark containers of hazardous waste in accumulation areas (defined in GLOSSARY section) clearly with the 
words HAZARDOUS WASTE and an accumulation start date. SGs may store their hazardous waste on-site for 
up to 180 days (or up to 270 days if the waste must be transported further than 200 miles to a designated facility) 
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without a permit from the DEQ. Satellite accumulation containers must be marked with the words HAZARDOUS 
WASTE, or with other words that identify the containers' contents.  

 Maintain a log book listing the type and amount of hazardous waste generated per month, what has been 
removed, etc.  

 Have written emergency response measures in place.  

 Store and label hazardous waste appropriately.  

 Manifest all hazardous waste sent off-site.  

 Dispose of hazardous waste only at a permitted TSD Facility.  

LARGE GENERATORS (LGS): LGs are required to follow all the above requirements for SGs, in addition to more 
stringent hazardous waste management requirements not covered in this Certified Green process. For example, LGs can 
store their hazardous waste on-site for up to 90 days without a permit. Satellite accumulation containers must be marked 
with the words HAZARDOUS WASTE, or with other words that identify the contents of the containers.  
 
Defining a Solid Waste 

A non-liquid waste that fails to meet the definition of a regulated hazardous waste may be considered 
a solid waste. Solid waste can be defined as all putrescible and non-putrescible wastes, including 
garbage, rubbish, ash, sludge from sewage treatment plants, dead animals, appliances, construction 
and demolition debris, and wood waste. There are two major types of solid waste landfills: 

 Class II landfills - Designed to accept municipal solid waste and non-hazardous industrial wastes.  

 Class III landfills - Designed to accept inert materials such as rock, soil, untreated wood waste, and tires.  

Container sites, transfer stations, and composting facilities are also considered solid waste 
management facilities. 

Good housekeeping assessments in an auto body shop can include:  

 Modifying the way you purchase raw materials  

 Improving the way you keep track of your inventory  

 Reducing the amount of materials in storage  

 Using FIRST IN, FIRST OUT policy for any stockpiled supplies  

 Regularly inspecting storage area for spills, leaks, etc.  

 Placing equipment in convenient locations within the facility  

 Reducing, reusing, or recycling used materials to avoid generating unnecessary waste  

The following questions help explain good housekeeping techniques and will help you develop ways 
of preventing pollution in your shop. 

Purchasing - An auto body shop can save money up-front by watching what is purchased.  

PURCHASING  YES  NO  

1) DO YOU BUY ONLY AS MUCH MATERIAL AS YOU NEED TO GET A JOB DONE? BY PURCHASING ONLY AS MUCH AS 

NEEDED YOU CAN REDUCE SPOILAGE OF EXPIRED MATERIALS, SAVE STORAGE SPACE, AND ENCOURAGE THE WISE 

USE OF MATERIALS.  

. . 

2) DO YOU BUY MATERIALS IN BULK FORM? BULK MATERIALS ARE GENERALLY CHEAPER THAN INDIVIDUAL 

CONTAINERS AND PRODUCE LESS PACKAGING WASTE AS LONG AS THE MATERIALS ARE USED BEFORE THEY 

EXPIRE.  

. . 

3) DO YOU PURCHASE LESS HAZARDOUS PRODUCTS? SWITCHING TO LESS HAZARDOUS PRODUCTS WILL REDUCE 

HAZARDOUS WASTE DISPOSAL COSTS AND MINIMIZE EMPLOYEE CHEMICAL EXPOSURE. REVIEW THE PRODUCT 'S 

LABEL AND ITS MATERIAL SAFETY DATA SHEET (MSDS) TO HELP IN THE SELECTION PROCESS.  

. . 

4) ARE YOU PURCHASING PRODUCTS MADE WITH RECYCLED MATERIALS? PRODUCTS MADE FROM RECYCLED 

MATERIALS, SUCH AS PAPER TOWELS AND TOILET PAPER, SAVE ON VIRGIN MATERIALS AND ENERGY.  
. . 
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PURCHASING  YES  NO  

5) DO YOU RECEIVE OR SHIP GOODS IN REUSABLE CONTAINERS? REUSABLE CONTAINERS CAN REDUCE WASTE 

DISPOSAL COSTS, SAVE LANDFILL SPACE, AND SAVE NATURAL RESOURCES. ASK YOUR SUPPLIER TO DELIVER 

YOUR GOODS ON REUSABLE PALLETS AND CRATES, AND PICK THEM UP FOR REUSE WHEN YOU ARE DONE WITH 

THEM.  

. . 

6) DO YOU PURCHASE REUSABLE MATERIALS? REUSABLE MATERIALS, SUCH AS COFFEE MUGS AND TOWELS, 
LAST LONGER AND SAVE MONEY -- NO NEED TO BUY NEW PRODUCTS AND PAY TO DISPOSE OF THE USED ONES.  

. . 

7) DO YOU PURCHASE MATERIALS THAT ARE RECYCLABLE? RECYCLING SCRAP STEEL, ALUMINUM CANS, GLASS, 
PAPER, ETC., CAN LOWER DISPOSAL COSTS, SAVE RAW MATERIALS AND ENERGY, AND GENERATE SOME REVENUE 

FROM THE SALE OF RECYCLABLES.  

. . 

8) DO YOU PURCHASE WATER-CONSERVING EQUIPMENT? WATER-CONSERVING EQUIPMENT, SUCH AS LOW -FLOW 

TOILETS, CAN HELP REDUCE YOUR MONTHLY WATER BILLS, CONSERVE LOCAL WATER SUPPLIES, AND CONSERVE 

ENERGY.  

. . 

9) DO YOU BUY ENERGY-EFFICIENT EQUIPMENT? ENERGY-EFFICIENT EQUIPMENT, SUCH AS COMPACT 

FLUORESCENT LAMPS, USE LESS ENERGY, LAST LONGER THAN CONVENTIONAL LAMPS, AND CAN REDUCE YOUR 

MONTHLY ENERGY BILLS AND DISPOSAL BILLS.  

. . 

Inventory Control - Inventory control involves keeping track of when materials come in your door 

and when they are used. The benefits include: 

 Less chance of accidentally ordering more than is needed   

 Less waste produced due to the expiration of materials  

 Lower purchasing and waste disposal bills  

INVENTORY CONTROL  YES  NO  

1) DO YOU HAVE A COMPUTERIZED INVENTORY SYSTEM? COMPUTERS CAN HELP TRACK THE AMOUNT AND AGE OF 

MATERIALS.  
. . 

2) DO YOU USE MATERIALS ON A FIRST IN, FIRST OUT BASIS? BY USING MATERIALS THAT CAME INTO YOUR SHOP 

FIRST, YOU CAN HELP REDUCE THE POSSIBILITY OF EXPIRED SHELF LIFE OR OBSOLESCENCE.  
. . 

3) DO YOU ACCEPT FREE SAMPLES? BE WARY -- THEY MAY TURN OUT TO BE HAZARDOUS AND YOU MAY GET 

STUCK WITH THE RESPONSIBILITY OF PROPER DISPOSAL.  
. . 

4) DO YOU TEST OUT-OF-DATE ITEMS BEFORE DISPOSING OF THEM? EXPIRATION DATES ARE JUST ESTIMATES. 
OFTEN THE PRODUCT IS STILL GOOD LONG AFTER THE LABELED DATE. FIND OUT IF THE EXPIRED OR OBSOLETE 

MATERIALS CAN BE RETURNED TO THE SUPPLIER. 

. . 

Safety and Training - Running an auto body shop involves taking risks. Shop owners take chances 

to remain competitive. But some risks are not worth the gamble. One such risk relates to the safety 
and health of employees. Exposing employees to hazards is a dangerous game with serious 
consequences. There is specific state, federal and provincial regulations designed to make a safer 
working environment. They include:  

 Chemical Hazard Communication Standards - focuses on educating personnel on work hazards and how to 
protect themselves.  

 Hazardous Waste Operations and Emergency Response Standards - protects employees who work with 
hazardous waste.  

 Emergency Planning and Community Right-to-Know Act - establishes requirements for industry and 
government agencies regarding emergency planning and "community right-to-know" reporting on hazardous 
chemicals.  

HAZARD COMMUNICATION STANDARDS (HAZCOM): Chemical exposure may cause or contribute to many serious 
health effects such as heart ailments, lung damage, sterility, cancer, and burns. Some chemicals may also have the 
potential to cause fires and explosions and other serious accidents. Because of the severity of these health and safety 
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problems and because many employers and employees know little or nothing about them, the U.S. Occupational Safety 
and Health Administration (OSHA) has issued a rule called the HAZARD COMMUNICATION STANDARDS 
(HAZCOM). The basic goals of the standard are to be sure employers and employees know about work hazards and how 
to protect themselves in order to reduce the incidence of chemical source illness and injuries. The HAZCOM establishes 
uniform requirements to make sure that the hazards of all chemicals imported into, produced by, or used in U.S. 
workplaces are evaluated, and that this hazard information is transmitted to all personnel (CHEMICAL HAZARD 
COMMUNICATION, 1992). Hazard information can be passed on through:  

 Material Safety Data Sheets (MSDSs)  

 Labels on containers  

 Training  

HAZARDOUS WASTE OPERATIONS AND EMERGENCY RESPONSE (HAZWOPER) STANDARDS: The dumping 
of hazardous waste poses a significant threat to the environment and human health. Improperly disposed of hazardous 
waste (discarded chemicals that are toxic, ignitable, corrosive, or reactive) can cause fires or explosions and result in the 
pollution of air, water, and land. To help protect employees working with hazardous waste, OSHA issued the 
HAZWOPER standards. The standard covers workers in cleanup operations at uncontrolled hazardous waste sites and 
at EPA-licensed Treatment, Storage, and Disposal (TSD) Facilities. Workers responding to emergencies involving 
hazardous materials, such as leaks or spills, are also covered by this standard (HAZARDOUS WASTE AND 
EMERGENCY RESPONSE, 1992). EMERGENCY PLANNING AND COMMUNITY RIGHT-TO-KNOW ACT 
(EPCRA) To help states, communities, and larger businesses improve chemical safety and protect public health and the 
environment, the U.S. Environmental Protection Agency established EPCRA. There are four major parts of EPCRA:  

 Emergency planning at state and community level  - Businesses that have extremely hazardous substances 
above the EPA designated threshold planning quantities may be required to take part in their community's 
emergency planning process.  

 Emergency notification of chemical accidents - Businesses must immediately notify national, state, and 
local emergency response groups in the event that a hazardous chemical is accidentally released above 
reportable quantities (ranges from one pound to 10,000 pounds depending on the chemical).  

 Community right-to-know reports regarding hazardous chemicals - Businesses that have extremely 
hazardous substances above specific threshold values on-site must submit detailed information to community and 
state planning groups.  

 Toxic chemical release reporting to the public - Businesses are required to report the type and amount of 

toxic chemical releases that occur from their facility.  

  SAFETY AND TRAINING  YES  NO  

1) DOES YOUR SHOP HAVE AN EDUCATION-BASED SAFETY TRAINING PROGRAM? . . 

2) DOES YOUR SHOP PROVIDE JOB SAFETY TRAINING PRIOR TO LETTING EMPLOYEES WORK UNSUPERVISED? . . 

3) DOES YOUR SHOP OFFER REFRESHER SAFETY TRAINING? . . 

4) DO YOU HAVE A SAFETY AWARENESS PROGRAM IN PLACE? . . 

5) DO YOU HAVE A WRITTEN EMERGENCY RESPONSE PLAN?   

6) DO YOU HAVE A WRITTEN EMPLOYEE INJURY AND ILLNESS PROTECTION PLAN (IIPP)?   

7) DO YOU HAVE A WRITTEN HAZARD COMMUNICATION PLAN (U.S. OSHA HAZCOM OR CANADAôS WHMIS)?   

8) DO YOU HAVE A WRITTEN RESPIRATORY PROTECTION PROGRAM?   

9) DO YOU HAVE A WRITTEN LOCKOUT ï TAG OUT PLAN?   

10) HAVE YOU EVER DONE A HAZARD ASSESSMENT OR AUDIT? AT LEAST ONCE A YEAR, IT IS A GOOD IDEA TO 

WALK THROUGH YOUR SHOP TO IDENTIFY UNSAFE WORK PRACTICES OR CONDITIONS AND DOCUMENT ANY 

CORRECTIVE ACTIONS TAKEN.  

. . 

11) ARE YOU AND YOUR CO-WORKERS TRAINED TO USE HAZARDOUS MATERIALS SAFELY AND PROPERLY? 

SAFETY TRAINING WILL HELP EDUCATE EVERYONE AS TO WHAT IS BEING USED IN YOUR SHOP AND HOW TO USE IT 

PROPERLY. THIS WILL ALSO COVER THE EMPLOYER'S LIABILITY IF A HAZARDOUS SITUATION ARISES.  

. . 

12) DO YOU HAVE CURRENT MATERIAL SAFETY DATA SHEETS (MSDSS) FOR ALL CHEMICALS USED IN YOUR 

AUTO BODY SHOP? ACCORDING TO OSHA, BUSINESSES MUST HAVE CURRENT MSDSS FOR EACH MATERIAL 

. . 
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  SAFETY AND TRAINING  YES  NO  

USED. KEEP MSDSS IN AN AREA WHERE YOU AND YOUR CO-WORKERS HAVE ACCESS TO AND MAY EXAMINE THEM, 
SUCH AS IN A THREE-RING BINDER IN THE BREAK ROOM.  

13) DO YOU HAVE AN EMERGENCY PLAN TO FOLLOW? TO PROTECT THE HEALTH AND WELFARE OF YOU AND YOUR 

CO-WORKERS, YOU SHOULD HAVE AN EMERGENCY PLAN THAT DISCUSSES THE STEPS THAT HAVE TO BE FOLLOWED 

IN CASE OF AN EMERGENCY. DON'T FORGET TO TRAIN EVERYONE ON HOW TO FOLLOW THE PLAN.  

. . 

14) DO YOU HAVE WARNING SIGNS AND SAFETY EQUIPMENT IN A CONVENIENT AND ACCESSIBLE LOCATION? YOU 

MAY NEED TO HAVE EYE WASHES, FIRST-AID KITS, SAFETY MANUALS, GOGGLES, ETC., ON-SITE, DEPENDING ON 

THE MATERIALS USED IN YOUR SHOP. BE SURE ALL EMPLOYEES KNOW WHERE THE SAFETY EQUIPMENT IS STORED 

AND HOW TO USE THEM. FOR MORE INFORMATION, REVIEW THE PRODUCT 'S MATERIAL SAFETY DATA SHEET.  

. . 

Material Use and Storage - A simple (and inexpensive) way to help create a safer work 
environment and prevent pollution is to use and store materials and wastes properly. Waste can be 
produced unnecessarily by raw materials stored improperly or contaminated by other materials. 

MATERIAL USE AND STORAGE  YES  NO  

1) DO YOU FOLLOW MANUFACTURERS' INSTRUCTIONS WHEN USING MATERIALS? TO PREVENT WASTE AND 

ACCIDENTS, READ AND FOLLOW PRODUCT INSTRUCTIONS CAREFULLY. USE CAUTION WHEN MIXING CHEMICALS -- 

MAKE SURE THEY ARE COMPATIBLE.  

. . 

2) HAVE ALL EMPLOYEES BEEN TRAINED TO USE HAZARDOUS MATERIALS PROPERLY? TRAINING ON THE PROPER 

USE OF HAZARDOUS MATERIALS CAN HELP PREVENT ACCIDENTS, REDUCE WASTE, LOWER WORKERS' 
COMPENSATION CLAIMS, AND REDUCE YOUR LIABILITY.  

. . 

3) HAVE YOU POSTED SIGNS WARNING EMPLOYEES OF THE POTENTIAL HAZARDS FOUND IN A ROOM? SIGNS, 
SUCH AS "RESPIRATORS REQUIRED," OUTSIDE ROOMS WHERE HAZARDOUS MATERIALS ARE USED CAN HELP 

PREVENT ACCIDENTS AND ASSIST EMERGENCY W ORKERS.  

. . 

4) DO KEEP LIDS CLOSED? BY KEEPING LIDS CLOSED, YOU CAN PREVENT THE LOSS OF A PRODUCT DUE TO 

EVAPORATION OR SPILLS, AND REDUCE EMPLOYEE EXPOSURE TO CHEMICALS.  
. . 

5) DO YOU USE MATERIALS IN AEROSOL CONTAINERS? IF POSSIBLE, AVOID PURCHASING MATERIALS IN AEROSOL 

CONTAINERS. THEY CAN POSE A HEALTH HAZARD, GENERATE A LOT OF WASTE (BOTH THE CAN ITSELF AND THE 

MATERIAL LEFT IN THE CAN), AND MAY CONTAIN POTENTIALLY HAZARDOUS PROPELLANT. CHECK WITH YOUR 

SUPPLIER FOR COMPRESSED-AIR OR PUMP RECHARGEABLE DISPENSERS THAT CAN BE REFILLED AND REUSED.  

. . 

6) IF YOU USE REFILLABLE CONTAINERS TO DISPENSE BULK MATERIALS, ARE THEY LABELED? BE SURE ALL 

CONTAINERS IN YOUR FACILITY ARE CLEARLY AND ACCURATELY LABELED TO PREVENT MISUSE OF A MATERIAL.  
. . 

7) ARE ALL CONTAINERS LABELED? LABELING ALL CONTAINERS, INCLUDING WASTE CONTAINERS, CAN PREVENT 

COSTLY MISTAKES IF THE WRONG CHEMICALS ARE USED OR MIXED TOGETHER.  
. . 

8) DO YOU CHECK CONTAINERS FOR LEAKS OR SPILLS? CHECK CONTAINERS REGULARLY TO CLEAN UP LEAKS 

AND SPILLS AS SOON AS POSSIBLE TO REDUCE EMPLOYEE EXPOSURE TO CHEMICALS. IT ALSO PREVENTS THE 

NEEDLESS WASTE OF MATERIALS.  

. . 

9) IS THERE DISCOLORATION OR CORROSION ON WALLS, WORK SURFACES, CEILINGS, WALLS, OR PIPES? THIS 

MAY INDICATE SYSTEM LEAKS OR POORLY MAINTAINED EQUIPMENT THAT COULD BE CAUSING YOU TO WASTE RAW 

MATERIALS.  

. . 

10) DO YOU ROUTINELY PERFORM MAINTENANCE ON ALL EQUIPMENT? A GOOD MAINTENANCE PROGRAM WILL 

PROLONG THE LIFE OF YOUR EQUIPMENT, MAKE THE EQUIPMENT RUN MORE EFFICIENTLY, AND CREATE A SAFER 

ENVIRONMENT.  

. . 

11) DO YOU HAVE LEFTOVER, USABLE MATERIALS YOU NO LONGER WANT? IF YOU HAVE UNWANTED, BUT USABLE 

MATERIALS, FIND ANOTHER BUSINESS THAT COULD USE THEM.  
. . 

12) DO YOU STORE MATERIALS AND WASTES INDOORS? SOME MATERIALS/WASTES, SUCH AS FLAMMABLE 

LIQUIDS, COULD BE STORED OUTDOORS TO REDUCE FIRE DANGER. CHECK WITH YOUR LOCAL FIRE DEPARTMENT, 
FIRE MARSHAL'S OFFICE, OR DISASTER AND EMERGENCY SERVICES FOR MORE DETAILS.  

. . 

13) DO YOU STORE MATERIALS AND WASTES IN COVERED AREAS? A COVERED STORAGE AREA IS IMPORTANT . . 




